Direct Deposit

This user guide
discusses:

« Updating security / user settings
« Uploading files

« Changing pay dates

« Two-party file review feature

« Bank Account Management

« Identifying / correcting errors

« Managing returns online




LogIn

Log in to my.DirectDeposit.com by entering in your NPC account number or login ID and your
password in the password field. Click the “Log In” button to continue.

Log In Did you know?
tDepost ¢ thousands of
NpcAccount Number Z;:'lm aco’;::::cwwyl andin
/ every industry, keep drect deposit
[} Enter your NPC account number or login 1D : distribution costs low and ther
employees and clents happy with on-
Enter your password - time deposits and fast processing

\Curenl password

Payroll Processors

Professional Payroll Processors use
DirectDepost com 10 provide cost-
effective drect deposit distribution
solutions 1o their chents” employees
The simple up-front cost structure, and
bank-independence makes
DirectDeposit com's distnbution
solutions perfect for all client needs

Security / User Settings

MASTER USER

When you log in, you may be asked to setup a “Master User” if you have not already done so in order
to comply with the latest security protocols.

If so, select your name and click the “Convert To New Security” button.

New Security Settings
Because we are always looking for new ways to enhance the security of our processes, NatPay now requires all chents 10 use new security settings. These settings provide a wide vanety of
benefits 10 you. Once you convert 10 the new secunty settings, you will be able to manage your own website password, and create and manage sub-users

If you have any questions about the new security settings, please contact Customer Service and we will be happy 10 talk you through the process - but if you're ready 10 go, just fill in the
mnformation below!

Please select yourself from our kst of verified contacts

Manager Name (Dawn Cataro@NationalPayment com)
Prmary Name (Dawn Cafaro@NatvonalPayment com)
Secondary Contact (csr@natpay com)

| am not ksted

Convert To New Secunty
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PASSWORD

After you have selected a name, you will need to change your password. PLEASE NOTE THAT THIS
NEW PASSWORD IS CASE SENSITIVE. The new password will also need to contain a number and a
special character.

Enter and then confirm your new password. Then enter your email address. To finish, click the
“Convert to New Security” button to save your information.

New Security Settings
Because we are always looking for new ways to enhance the security of our processes, NatPay now requires all clients to use new security settings. These settings provide a wide vanety of
benefits to you Once you convert 1o the new security settings, you will be able 1o manage your own website password, and create and manage sub-users

If you have any questions about the new sec urity seftings, please contact Customer Service and we will be happy 1o tak you through the process - but if you're ready to go, just fil in the
information below!

Please select yourself from our list of verified contacts

Manager Name (Dawn Cafaro@NatonalPayment com)

Prmary Name (Dawn Cafaro@NationalPayment com)
® Secondary Contact (csr@natpay com)

I am not listed

Login 1D (remains your npc account ) 81507150
Please create a password
Please enter a password containing a number and a special character.
Confirm password
Enter your emasl (for password assistance) csri@natpay com

_ Convert To New Security

USER MANAGEMENT

My.DirectDeposit.com features enhanced user management. On the User Management screen for
each user all information like name, email address, password, as well as multiple security permissions
can be managed from one convenient screen.

User Management

First Mams Canl

Last Name Chea koul

Emad CanChec koulinod hisckoy
Loge I CaniChackoutiinoc hackoy

Evvd kil 18 AT
Disable user? Mo v
Parmasmng
i Allow iser 1o Commursc ale with NatPay over the phone
Allows user 1o perform manual enfry
* Allow 1T 1o uploadielense files
o Ao uiet 1 Vi Fepots.
) Allow uar 1o view e orres. lbrany (for updaling accounts)
Allow user 1o manage bank: accounts
Allow user 1o approve fles for checkout

IP Address e tond. Mok romrally used - lave blank funsurs

[Som] (G
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Uploading Files

There are different types of file uploads:
« Processor uploading single client per file
« Processor uploading multiple clients per file

« Regular account uploading a file

To upload a file for processing, click the “Upload Files” menu item.

Weicome, Secondary Contact - Demo PPP (NPC Account #81507150)

You will be taken to an upload screen. The top of this screen includes a date and checkbox to use
that pay date.

Upload Files

Pay date (wil be used if date in the file i missing or if the box below is checked) J 3 M1 2016 &P

Check here f you wish to override the date in the fle with the above date

My.DirectDeposit.com by default will use the dates in your file as the effective date. You should never
need to change the above date or mark the checkbox unless you want to change EVERY effective
date in the file to a different date.

The bottom of the upload file page contains a heading called “Recent Files” this is to help avoid
uploading duplicate files. By getting in the habit of glancing at the bottom of the upload screen
and looking at the file names you may save uploading a duplicate files which will save item and file
deletion fees.

Recent Files

The following are the recent files (last 3 days) uploaded on this site by the currently logged in user

File Name Original Batch Total Submitted Batch Total #ofBatches DayUploaded  Date Uploaded  File Completed?

PAYROLL PROCESSOR UPLOAD - ONE COMPANY PER FILE

If you are a payroll processor that uploads a different file for each client, then you will see a list of
your clients with a “Choose File” button next to each. Click on the appropriate “Choose File” button
to navigate to and select the file on your computer that you want to upload for that particular
company.
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Upload Files
Pay date (wil be used f date n the Sle 5 mssing or If the box below 1s checked) J 2 26 /2016 v d
Check here if you wish 1o override the date n the Sle with the above date
NPC Account + Company Name Choose File
81507504 Demo Chent 1 (moﬁg File |No file chosen
81510660 Demo Chent 10 Choose File No file chosen
81507858 Demo Chent 2 Choose File No file chosen
81508212 Demo Chertt 3 Choose File No file chosen
816085665 Demo Chent 4 Choose File No file chosen
81508920 Demo Chernt 5 Choose File No file chosen
81509274 Demo Chert 6 Choose File No file chosen
81500628 Demo Chert 7 Choose File No file chosen
81806082 Demo Chent 8 Choose File No file chosen
815103386 Demo Chert 9 Choose File  No file chosen
[ Cliek To Upload | cancei |

Once you have selected your file(s) click on the “Click to Upload” button.
PAYROLL PROCESSOR UPLOAD - BATCH UPLOAD

If you are a payroll processor that uploads a single file for multiple clients, click on the “Choose File”
button to navigate to and select the file on your computer for the batch upload.

Upload Files

Pay date (will be used if date in the file is missing or if the box below is checked) J 3 /1 Y2016 @

Check here if you wish to overnde the date in the file with the above date

NPC Account + Company Name Choose File
81507150 Demo PPP \ Ch?}ose File | No file chosen
| Click To Upload || Cancel

Once you have selected your file, click on the “Click to Upload” button.

The first time you upload a client to the my.DirectDeposit.com website, the system needs you to
match the company in the file to the NPC account number on record.

Click on the arrow next to the “Ignore batches for:” wording and select the appropriate client. Repeat
this action until all clients are matched. Once they are all matched, click the “Continue” button.

The following batches could not automatically be matched because the reference ID numbers in the file do not match any reference IDs on record
Matching the companies to their reference IDs here will also save the association for future files
Flease note: companies that already have a cross-referencing associabion are listed at the bottom of the select box with an astensk (*) and the currently selected cross-reference value

Choose the NPC Account that matches ID. Reference ID In File Company Name In File Batch Total
Ignore batches for : DMOCMPY 1 v DMOCMPY 1 DMOCMPY 1 $27,269.09
Ignore batches for: DMOCMPY 2 v DMOCMPY 2 DMOCMPY 2 $21872.36
Ignore batches for  DMOCMPY 3 v DMOCMPY 3 DMOCMPY 3 $17,186.31
Ignore batches for : DMOCMPY 4 v DMOCMPY 4 DMOCMPY 4 $3,032.16
Ignore batches for : DMOCMPY 5 v DMOCMPY 5 DMOCMPY 5 $45,098.05

Continue | Cancel
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You will only need to do this the first time you upload a client to the my.DirectDeposit.com website.
Once a client has been matched they will stay matched.

REGULAR ACCOUNT UPLOAD

Click on the “Choose File” button and browse to find your file.

Upload Files

NPC Account + Company Name
81507150 Demo PPP

| Click To Upload || Cancel

Pay date (will be used if date in the file is missing or if the box below is checked) :} 3 /1 /2016

Check here if you wish to overnde the date in the file with the above date

Choose File
\ Ch%)se File | No file chosen

a

Once you have selected your file, click on the “Click to Upload” button.

Once you have uploaded your file (regardless of the type of upload) you will be taken to a summary
screen that will list the transactions in your file and give you the opportunity to review your upload.
You will also be alerted to any errors (see error section) in your file.

You can click on the “View Detail” link to see the items from your file.

Process?
P NPC Account Company Name File Name Pay Date Total
v 81507504 Demo Client 1 EI0 Do P SnginClian &8 03012016 $27,269.09 . JD ,
A total of 9 gems were found in 1 batches
Currently 9 items are selected in 1 batches
Click To Process | Cancel Upload
Name D Bank Account Routing/Transit Bank Account Type
John Doe3 276 999999993 064000017 Checking 365483
John Doed 278 064000017 Checking 325853
John Doe5 453 064000017 Checking 5,869 07
John Doe6 1582 064000017 Checking 91475
John Doe7 2033 999099997 064000017 Checking 2597 15
John Doe8 10607 999999998 064000017 Checking 265400
John Doed 17848 GIIIII99Y 064000017 Checking 653 45
John Doe10 21934 Q000009910 064000017 Checking 1,736 31
John Doe11 24 QOOOEII911 064000017 Checking 5.931.00
Name 0 Bank Account Routing/Transit Bank Account Type
pffsetaccount) MMMt 1210423832 hecking 7

The withdrawal is listed in red, while the deposits are listed in black.

Once you have reviewed your file, if everything looks correct, then you can click on the “Click to
Process” button which will take you to a final summary screen.
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4 NPC Account Company Name File Name Pay Date Total Items

DD Demo NACHA-SingleChent txt

v 81507504 Demo Chent 1 03012016 $27.269.09 9 View Detai

A total of 9 tems were found in 1 batches
Currently 9 items are selected in 1 batches

| Click To Pw: | Cancel Upload

From the Final Summary Screen you can verify your totals, and you have the ability to look at the
details in the file from this screen as well by clicking on the “View Detail” button. If everything is
correct you can click on the “Check Out” button to send the file for final processing.

DD Demo NACHA SingleClient txt

Total Items NPC Account Company Name Effective Date
View Deta $27 26909 9 81507504 Demo Client 1 03012016
FILE TOTAL $27,269.09

ogrou[cows)

If you don’t want to proceed with your upload you can click on the “Cancel” button to stop the
upload process completely.

Once you've clicked the checkout button, the system will ask you if you want to send the items for
final processing. If this is what you'd like to do then click the “OK” button.

www.natpaydemos.com says:

This will send all of the items indicated for final processing
Are you sure you are ready to do this?

Prevent this page from creating additional dialogs

oK Cancel

L}

Once the items have been sent you will receive a message letting you know that the items have been
successfully sent for processing. Click the “OK” button to continue.

The file has been successfully sent for
processing. Please remember to log out
before leaving the site.

Ok

After completing the upload, the email addresses associated with your account
number will receive a session report with the uploaded file information.
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Two-Party File Review Feature

My.DirectDeposit.com features an optional two-party file review process to help increase security
and help catch issues and errors before files are submitted for processing.

In order to utilize the two-party file review feature, you will need to have a user setup to approve
files, and a user who can only upload/release files. These permissions are set by selecting the
appropriate checkboxes when viewing a user’s User Management screen.

User Management

Farat M arme Canl

Last Name Checkout

Emad AT koulEDnNos had ko
L B0 CanChec koulidno: ackoy
Euld ik 14 ribeee TR i

Disable user? Mo w

Eprmssnng

! Allow uer 1 oMMt abe with NatPay crer the phone
Allowe user 10 perfomn manual enfry

* Allow user o uploadrelease files

0 Allcws LS e 10 ViEw Fepons

1 Allowr i er 1o view the Sorres beany (for updiating accounts)
Allow e o manage bank accounts
Al 1z 0 approvie fles for checkout

P Adkdress RS0 Wi, Mok romrally used - Seave Blank funsure

[save] [cancel

When utilizing the two-party file review feature, the upload file process will not change, except
instead of seeing the summary screen with the “CheckOut File” button, the screen below will now
appear.

L

The file has been submitted for final approval l Continue

Once the “Continue” button is clicked the user can then upload additional files.

’

When a user that has “Approval Files” rights logs in they will see a new menu option “Approve Files.”

When this menu item is selected you will be taken to screen that lists all files waiting for approval.
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Home Customer Service Log Out

Approve Files

File Name Total Amount Uploaded On
DD Demo NACHA-SingleClient txt $27,269.09 02/25/2016 6:18 PM EST

‘ Approve Selected Files \ ‘ Delete Selected Files ‘

Select the files you wish to approve, then click the “Approve Selected Files” button. There will be a
message box asking if you are sure you want to approve this file.

www.natpaydemos.com says:
Are you sure you want to approve this file? It will be

checked out immediately.

% Prevent this page from creating additional dialogs.

‘ OK ‘ Cancel

Once you click the OK button, you will receive a message that the file was sent successfully, and the
file will be sent for final processing.

Bank Account Management

NatPay’s pennies verification process may now be verified online. Bank accounts may also be deleted
and switched from secondary to primary.

VERIFYING PENNIES

Click on the “Bank Accounts” menu option. Any pending penny verifications will be listed on the main
screen of the “Manage Bank Accounts” page.

Manage Bank Accounts

Select the account 1o manage the bank accounts for + Go

Pending Penny Verifications

NPC Routing # Account # Checking/Savings Penny Sent Date
81510690 - Demo Client 10 123456780 555555 c 022972016 erify No

Page 8 of 16 - 021617B



To verify pennies for a listed account, click the “Verify Now” text link next to the appropriate account.
A screen will pop up to let you verify the amount. Enter the penny amount and click the “Submit”
button to finish.

Verify Banking Information

NPC Account: 81510690 - Demo Client 10
Routing #: 123456780
Account# 555555
Checking/Savings: C
Enter the penny verification amount: | 45|

‘ Submit ‘

If the amounts match, you will receive a message letting you know that the pennies have been
verified. If the amount is incorrect you will get an error message. (Note: you only get two attempts to
verify pennies before you are locked out of the process)

VERY IMPORTANT: If you are verifying pennies for a bank change, you will need to follow the steps for
setting a client’s primary bank account once the pennies have been verified.

PRIMARY ACCOUNTS

It's important to have the correct primary account selected for your clients. NatPay uses the primary
account for some credit returns, and also if a file is uploaded without a specific withdrawal account
listed.

If you have requested a bank change for one of your clients, once you verify the pennies you will
need to delete the old account and make the new bank account the primary account. Please see the
instructions for deleting a bank account and making a bank account the primary bank account.

Making a Bank Account the Primary Bank Account

Click on the “Bank Accounts” menu option. From the drop down menu on the “Manage Bank
Accounts” screen select the client whose bank account(s) you'd like to manage. You can find the
client by typing in either the client’s NPC Account number, your client ID number (if that is part of the
client’s name in NatPay’s database), or the company name of the client.

[—
81507504 - Demo Client
,

1€

1 81510690 - Demo Client
10 ings
81507858 - Demo Client
2

81508212 - Demo Client
3
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Once you have selected the correct client, click on the “Go” button to see a list of all active accounts.
(Active accounts have had pennies verified or waived.)

Select the “Make Primary” text link next to the account that you wish to make the primary account.
Click “OK"in the popup window to confirm your selection.

www.natpaydem 0s.com says:

Are you sure you want to make bank account 7562654,
routing 123456780 the primary bank account?

C})( Cancel

The new primary bank account for this client will then show a YES in the Primary Account column.

Select the account to manage the bank accoun 81510690 - Demo Clie... ~ l;‘

NPC Pri count? Routing# Account# Checking/Savings Verified?

81510690 - Demo Client 10 YE 121000358 9999999999 Checking YES

81510690 - Demo Client 10 123456780 7562654 Checking YES Delete Make Primary
81510690 - Demo Client 10 123456780 555555 Checking NO Delete

Deleting an Existing Bank Account

Click on the “Bank Accounts” menu option. From the drop down menu on the “Manage Bank
Accounts” screen select the client whose bank account(s) you'd like to delete. You can find the client
by typing in either the client’s NPC Account number, your client ID number (if that is part of the
client’s name in NatPay’s database), or the company name of the client.

81507504 - Demo Client [
1
1€

1 81510690 - Demo Client
10

81507858 - Demo Client
2

81508212 - Demo Client
3

ings

Once you have selected the correct client, click on the “Go” button to see a list of all active accounts.
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Click the “Delete” text link next to the appropriate account.

Click “OK"in the popup window to confirm your selection.

s bar. Import booknt

i

WWW. natpayder*nos‘com says:

Are you sure you want to delete bank account 555555,
routing 123456780?

Prevent this page from creating additional dialogs.

OK Cancel

nts for: 81510690 - Demo Clie... @

bunt? Routing# Account# Checking/Savings Verified?

121000358 9999999999 Checking YES
123456780 7562654 Checking YES Delete
123456780 555555 Checking NO Delet

Managing Errors

RED STOP SIGN ERRORS
Process?
L.!ncrm:k:)/é A Company Name File Name Pay Date Total  hems
o 81507858 Demo Clent 2 0 SO W S 06/01/2012 $27,26909 ',4

A total of 9 #ems were found in 1 batches
Currently 0 items are selected in 0 batches

’ Click To Process ‘ ‘ Cancel Upload ‘

Reasons why you might see this stop are:

Bad Pay Date - If you upload a file with a pay date either in the past or on a holiday or weekend you
will receive this stop sign. To fix the date you can click on the stop sign and change the date to a valid
date. Once you select a valid date, click on the “Apply” button.
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The date 06/01/2012 cannot be used because the date is in the past

2 /26 /2016 K
Please choose a vaiid replacement date J < 40 1 4

<< < February 2016 > >>
SUN MON TUE WED THU FRI SAT

Aoy

reB | FEB

FEB

1 24 | 25 | "
FEB | VAR | MAR | MAR | MAR

. l 20| 1 2 3 4

Friday February 26th. 2016

Invalid Routing or Account Number - You will see a stop sign if there is an invalid routing number
in the file, or if a transaction is missing an account number. To fix the routing or account number,
click on the stop sign and the bad routing or account number will be highlighted in red. Enter a valid
routing number or account number and click on the “Save” button.

Name (=] Routing/ Transit Bank Account Type  Amount
John Doe3 276 064000017 Checkrg
John Doad 278 064000017 Checking
John Doe5 453 064000017 Checlrng
1582 064000017 Checking
2033 064000017 Checlong
10807 064000017 Checong
0 17848 064000017 Checiong
John Doe10 21934 064000017 Checiung
John Doe11 4 [ JS 1 Checlorg
)
. b NPC A Company Name File Name Pay Date Total Items.
Uncheck All o
)D Demo NACHA-SingleClie
!‘,\ 81507504 Demo Client 1 U emn NAHA-Shghe At ) 021242016 $27,269.09 9
v =)
The date on this batch does not appear to be valid based on this account’s funding method ck here to change. |

A totad of 9 items were found in 1 batches
Currently 9 tems are selected n 1 batches

| Click To Process || Cancel Upload |

Yellow caution signs will not stop you from processing a file, but they alerting you to the fact that you
may be trying to use an effective date outside of your normal processing window. Processing a file
with a yellow caution sign may result in a file reject error once your file has been processed.

You can change the Pay Date by clicking on the yellow caution sign and selecting a new date and
clicking apply.

If you've set up alternate funding you can continue processing with the “Yellow Caution Sign.”
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BANKING INFORMATION ERROR

If the bank account in your ACH file does not match the bank account we have on record for the
company whose file is being uploaded, you will receive a “banking information” error. You will not be
able to process your file until you contact Customer Service and resolve the banking discrepancy.

L NPC A Company Name File Name Pay Date Total Items.

= . : DD Demo NACHA-SingleChent txt e e A
Rejected B1507504 Demo Chent 1 = 068/012012 $27.269 09

The banking information provided in the file is invalid (account #9999999911, routing 2064000010)

A total of 9 items were found in 1 batches
Currently 0 nems are selected n 0 batches

Click To Process || Cancel Upload |

Returns

GENERAL INFORMATION

The Returns functionality of the system allows you to redirect your credit returns, and shows you all
of your withdrawal returns and correction notices within the system. You may communicate with

NatPay about returns by emailing us at: returns@nationalpayment.com, or by selecting option 6 if
contacting us by phone.

To access returns, log into my.directdeposit.com, and click on the Returns menu item to begin.
RETURN DEADLINES /DETAILS
1. All credit re-directs must by completed by 3:30 PM EST.
2. All withdrawal returns must be settled by 3:30 PM EST, for payroll NSFs we either
need to have a wire or a wire confirmation number by 3:30 PM EST or we will
recall the payroll.
3. Once we are required to recall a payroll due to a return, that account will automatically
become a wire only account - meaning the only funding option available for any

payrolls from that company will be either a Client-Initiated wire or a reverse wire.

4. Accounts are monitored for excessive returns. Excessive returns on an account may
result in additional fees, or funding restrictions.
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5. If a debit return gets approval for a re-debit, and there is another NSFs,
a wire MUST BE submitted to settle the return. We will not re-debit a 3rd time.
There will be no exceptions.

6. Please keep in mind that you always have the option of giving us a return settlement

account that we can debit for all NSF returns. For the customers who have chosen to
do this there is never a concern of missing our deadline and having a payroll recalled.

SETTING UP USERS FOR RETURNS ACCESS

Only master users will have the ability to see the Returns screen. If you would like to give other users
access to the Returns screen, you may do so by following the steps below:

1. From the Security screen click on the “Manage Users” link.
Security Management
Please select from the below options
2. Select the user you'd like to give returns permissions, and then click on the “Go” button.

User Management

Y A
Select user: | John Doe v | Go Add New User
Can't Checkout
08

3. Click on the check box next to “Allow user to manage returns,” and then click the
“Save Button.” (Do this for each user you'd like to have access to Returns.)

User Management

First Name John
Last Name: Doe
Email john doe@gmail com
Login ID john.doe@gmail.com
Email address is recommended
hange F
Disable user? No v
Permissions

¥ Allow user to communicate with NatPay over the phone
Allow user to perform manual entry
Allow user to uploadirelease files

¥ Allow user to view reports

¥ Allow user to view the forms library (for updating accounts)

¥ Allow user to manage bank accounts

| Allow user to manage returns

P Addg§s Restrictions Not normally used - leave blank if unsure

save| [Cancel
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WORKING WITH RETURNS

If your account has new returns, the first time a user (who has Returns permissions) logs into
my.directdeposit.com they will see a message letting them know they have new returns for the day.

Home
Please select "Upload Files” from the menu above to upload a new file.

Load All Recent Batches

poy |

You have new returns. Please visit the
Returns” tab to review them.

Once the user clicks OK, they can then select the “Returns” menu option. The Returns screen will
show deposit returns, withdrawal returns, and notice of change returns. Withdrawal and notice of
change returns are informational only. You are only allowed to edit the resolution for deposit returns.

Returns

Srowmglelums’o'Jl B 2017 gmu:}l o 017 |2

Deposit (Credit) Returns

Return Original Transaction Current Return
Amount  NameiD NPC Account Date Return Code I R
Edit §3,014.37 JESSE 81507504 - Demo Client 01/09/2017 RO3 - No Account/Unable to Locate RT: 123456780
JOHNSTON 1 Account AN: 9999999399 NatPay Default
44794 TY. Checking
Edil $1,614.83 ERIC GALLEGOS 81507504 - Demo Client 01/09/2017 RO3 - No AccountUnable to Locate RT: 123456780
67768 1 Account AN: 9999999399 NatPay Default

TY. Checking

Withdrawal (Debit/Funding) Returns

There are no withdrawal retums for the selected date(s)

Correction Notices

There are no correction notices for the selected date(s)

Item Deletions

COMING SOON

If you would like to re-direct a deposit return, you may do so by clicking on the “Edit” button next
to the return. You can re-direct the deposit until 3:30 PM EST. Deposit returns without redirected
information will be deposited into the default account the next business day.

Returns

Showing retums for S o Jo017 |t Yo Jeor7 JLWJ

Deposit (Credit) Returns

Return Original Transaction Current Return
Amount  NameiD NPC Account Date Return Code nf -
it $3,014.37 JESSE 81507504 - Demo Client 01/09/2017 RO3 - No AccountUnable to Locate RT: 123456780
7 JOHNSTON 1 Account AN: 9999999399 NatPay Default
44794 TY. Checking
1 $1,614 83 ERIC GALLEGOS 81507504 - Demo Client 01/09/2017 RO03 - No AccountUnable to Locate RT: 123456780
67768 1 Account AN. 9999999999 NatPay Default
TY: Checking
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Once you click the “Edit” link a box will pop up that will allow you to put in the new account
information for the returned deposit. Once you enter the information, click the “Save” button to
finalize your changes.

Update Return [ )

Amount $3,014.37
Name/ID : JESSE JOHNSTON
44794

NPC Account : 81507504 - Demo Client
1

Return Date : 01/09/2017

Return Code : RO3 - No
Account/Unable to
Locate Account

Original RT: 123456780

Ti i AN:

Information :

Current Return

Instruction : NatPay Default
New
Routing Number: |

e 1
Number:

Account Type: ]

Once you have changed and saved the updated information, you will notice the “Current Return
Instructions” are shown in blue, and the information is noted as “Client Updated.” Mistakes can be
corrected until 3:30 PM EST by clicking the “Edit” button and going through the update process
again.

Returns

snowng s o o o7 Lo o Jeorr g
M Monday, January 9th, 2017

onday, January 9th, 2017

Deposit (Credit) Returns

Edit §3,014.37 JESSE 81507504 - Demo Client 01/09/2017 RO3 - No AccountUnable to Locate RT: 123456780 RT: 123456780

JOHNSTON 1 Account AN 9993939999 AN: 5556555555
44794 TY: Checking TY: Savings
Client Updated

Edit $1,614.83 ERIC GALLEGOS 81507504 - Demo Client 01/09/2017 R03- No AccountiUnable to Locate RT. 123456780
67768 1 Account AN 3999999999 NatPay Default
TY. Checking
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Copyright and Disclaimer Notice

Allinformation in this document is subject to copyrights owned
by National Payment Corporation (NatPay). Any reproduction,
retransmission, republication, or other use of all or part of this document
is expressly prohibited, unless prior written permission has been granted
by NatPay or the appropriate copyright owner. All other rights reserved.

The names, logos, trademarks, and service marks of NatPay that
appear in this document may not be used in any advertising, publicity,
promotion, or in any other manner implying NatPay’s endorsement,
sponsorship of, or affiliation with any product or service, without
NatPay’s prior express written permission.

In the preparation of the information contained in this document,
NatPay has endeavored to make that information as accurate and
current as possible. However, inadvertent errors can occur. Therefore, the
information in this document is provided ‘as is” without any guarantee
or warranty of any kind, expressed or implied.

Copyright National Payment Corporation (NatPay).
All rights reserved.



